
GET PRONTO 
Chat with your classmates. 

Get help from tutors. 

Interact with instructors. 



Don’t have Pronto?  

• All students should be enrolled in the Academic Support 
Services course in Moodle. If you aren’t, this is also how you 
can get Pronto.  

• Go to the main MSU Moodle page and Login. 

• Scroll to the bottom of the page 

• In the Search courses: box type academic support  

• Click Go 

http://lms.ndus.edu/course/category.php?id=5


 
1. Click on the link for MaSU 

Academic Support 

2. Scroll down to 
Administration and click 
Enroll me in this course. 



3. Click anywhere on the Wimba Pronto image/link.  
 

After clicking, your default browser will open and take 
you directly to the Wimba Pronto web page.  



4. Your information should be filled in, but you may need to fill in your 
Moodle password. 

 
5. When your information is complete, click the Download Wimba Pronto 

link. 

Click Here 



6. Click Save File. 



7. Go to your Downloads folder located on your computer. 
 
8. Double click ProntoSetup. 



9. Click Run. 

10. Select a language and click OK. 
Install and launch the application 



All of your courses in Moodle will show up in your classmates tab, but only 
students in those courses that have also downloaded Pronto will show up as 
classmates. 
 



To move someone to your “contacts” tab, click the plus sign.  
 
The “happy face” means the person is in your contacts list. 
 
The green dot shows you when someone is online. 



Questions? Call or email:  
Sheena Moe  sheena.moe@mayvillstate.edu (3-4645)  
or Chris Crawford christine.crawford@mayvillestate.edu (3-4709) 

mailto:sheena.moe@mayvillstate.edu
mailto:christine.crawford@mayvillestate.edu

