
Notice as of May 23, 2020

Due to the dramatic uptick in use of their services, ProctorU has been overwhelmed 
with exam requests. Although the rush from finals week has been alleviated, we
continue to recommend that instructors and students schedule exams with ProctorU 
at least two weeks prior to the start of the exam window to give test-takers enough 
time to schedule their appointments. 

Please contact Chris Gonnella or Shay Thorsgard with questions. 

Chris Gonnella
Christine.Gonnella@mayvillestate.edu

Shay Thorsgard
Shay.Thorsgard@mayillvestate.edu
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As soon as you know that you are going to use ProctorU, create your account. It can take up to 24 hours for the 
account to be activated by ProctorU. Students must schedule exams at least 72 hours in advance to avoid extra fees, 
so the best way to manage the situation is create your account and schedule your exam immediately. Do not wait till 
the last minute or you may not get the time you prefer!

If you login to your account and the exam is not ready for you to schedule, just let your instructor know. 

1. Go to ProctorU.com and click Sign Up

2. Choose Instructor 3. Follow the prompts to create an account.

Your camera will be activated to take a profile shot.

Covid-19 Exception

Test takers should schedule exams with ProctorU at least two weeks prior to the start of 
the exam window. Please note that ProctorU may not be able to provide the time slot 
you prefer. 
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All other students contact the bookstore for exam codes.

Mayville State Bookstore
Phone: 701-788-4729

Bookstore@mayvillestate.edu

Covid-19 Exception

If you are an online student whose previously approved proctor is no longer 
available, contact Shay Thorsgard at 701-788-4667.

Covid-19: Schedule your exams immediately!
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Mayville State Info 

Office hours 8am-4:30pm, M-F

Instructional Technology info page

Instructional Designer: Chris Gonnella, christine.gonnella@mayvillestate.edu

Blackboard Support Specialist: Alissa Perkins, alissa.perkins@mayvillestate.edu

Extended Learning Office Coordinator: Shay Thorsgard, shay.thorsgard@mayvillestate.edu

Mayville State Bookstore: Bookstore@mayvillestate.edu

ProctorU Info
24/7 Availability
https://www.proctoru.com/
1-855-772-8678                        
email for student support: support@proctoru.com
email for faculty support: Accountservices@proctoru.com

Live Chat is available on the bottom right corner of every ProctorU web page.

https://mayvillestate.edu/academics/instructional-technology/instructional-technology/proctoru/
mailto:christine.gonnella@mayvillestate.edu
mailto:alissa.perkins@mayvillestate.edu
mailto:shay.thorsgard@mayvillestate.edu
mailto:Bookstore@mayvillestate.edu
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