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INTRODUCTION

Zoom is a video conferencing product that is reliable and easy to use for audio and video conferencing,
collaboration, chat, and webinars across mobile devices, desktops, telephones, and room systems.

Mayville State has its own Zoom account with a limited number of Pro licenses and an unlimited number of
Basic licenses. Using Zoom when teaching remotely can help break down the barriers of technology and
distance.

It is recommended that you use a headset with Zoom to help reduce the potential for audio issues. Also,
please remember that Zoom users can only have one meeting going at a time. If you try to join or start
another meeting, you will be kicked out of your current meeting.

Please contact Chris Gonnella with any questions about Zoom or the equipment you need to use it.

Before You Start

Before you host a meeting with Zoom, you need to create a Mayville State Zoom account and
download and install the Zoom Desktop Client on your computer or device.

CREATE YOUR ACCOUNT

. | /" gltm{ville
o to mayvillestate.zoom.us ate a
University o DAKOT

. . UNIVERSITY SYSTEM
Click Sign In B Video Carencing

Use your MSU credentials to login EN
(everything before the @ sign). o D

el 3. Lo abeun Zecen

This creates your account and
associates it with the Mayville State

Zoom account' | ZOOI l l| SOLUTIONS - PLANS & PRICING CONTACT SALES

Click the Zoom logo to get back to the
Mayville State Zoom page.
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DOWNLOAD AND INSTALL THE APP

Go to mayvillestate.zoom.us
Download 2. Download Desktop App
Click Download

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first

Cllck the Download button and fo”ow Zoom meeting, and is also available for manual download here.

the prompts to install.

To open the Zoom client, tap the
Windows key on the keyboard and type
”Z",

Start Zoom Desktop app will pop up.
Click it to open the Zoom app. O Start Zoom

Desktop app

Click Sign In with SSO

Do NOT use the Sign In section on the
left.

G sign In with Google

(SSO means Single Sign-On. It allows you to
use the same credentials as you use for
Mayville State.)

f Sign In with Facebook

Enter mayvillestate in the domain Sign In with SSO

(in the future, this will automatically ‘ . ‘
. mayvillesta ; .

populate when using the same computer) | meyvilestat zoomes |

Click continue | do not know the company domain
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Enter your MSU Username l\ﬁ;—HoD m
(This is usually firstname.lastname. You do UNIVERSITY SYSTEM

ACCESS. INNOVATION. EXCELLENCE.

not need the entire email address.)

Do not use an

Use your Campus Connection password. ]
email address

Click Sign in oo |

00

New Meeting ~ Jain

The Zoom app will open and display the
Home Page for the app. Use the icons on

the bottom of the screen to navigate the -
app

Schedule Share screen

[, o © )
Home Chat Meatngs  Comacs
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MOBILE APP

To download the i0OS mobile app, go to the
Apple store and search for Zoom Cloud
Meetings

To download the Android app, go to
Google Play and search for Zoom Cloud
meetings

The mobile app has a Safe Driving Mode
which is very handy if you need to listen in
on a meeting while out and about.

Stay Safe!

Updated 3/15/2020

ZOOM Cloud Meetings
Z d

Zoom

o

Z00OM Cloud Meetings

zoom.us Business

B Everyone

“This app is compatible with all of your devices
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TROUBLESHOOTING

Select a Microphone

v Internal Microphone (Conexant SmartAudio HD)

To troubleshoot audio, click the up arrow Same as System

next to the mic icon. Select a Speaker
v Speakers (Conexant SmartAudio HD)

Same as System

1. Check the correct mic is being used.

Test Speaker & Microphone...

Switch to Phone Audio...

2. Click on Audio Settings... to explore Leave Computer Audio
other options. Audio Settings...

To troubleshoot video, click the up arrow
next to the camera iCOﬂ. Select a Camera (Alt+N to switch)

+ HP Truevision Full HD

Cyberlink Webcam Splitter 6.0

1. Check the correct camera is being
used.

2. Click on Video Settings... to explore
other options.

Video Settings...
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