Why use

) proctortl

to supervise online exams?

ProctorU prevents academic integrity violations in online exams by using live proctors, as
well as technology and reporting tools. These processes are trusted to protect the brand
and reputation of over 1,000 institutions of higher education and business and professional
certification organizations around the world.

PROCTORING BENEFITS

« Convenience of 24/7 on- o High-level security with HTTPS, e« Multi-factor identity
demand testing PCI/DSS compliance and authentication with challenge
TRUSTe certification questions, facial recognition,
¢ Technical support available to keystroke analysis, LMS login

faculty and test-takers 24/7 check and photo ID check

Patented proctoring process

USPTO 9,601,024 * Reduced faculty workload

e Scalability with hundreds of
and costs

exams per hour, thousands ) ,
o Extensive documentation

d
peraay capabilities including video, e Multiple proctoring centers
screen shots, screen recording, across the United States
* Reporting tools and metrics proctor notes and chat logs and internationally
Proctoring checklist proctorl  Proctoring checklist proctort
Proctoring options Regulatory compliance
Live proctoring Vv FERPA compliance v
Automated proctoring v ADA compliance v
ldentity management v TRUSTe certified v
Authentication Payment Card Industry/Data v
Three or more layers v Security Standard (PCI/DSS)
Technology Enhancements Secure computer network v
Secure browser v communications (HTTPS)
On-demand scheduling Signatory of the
Technical Support Student Privacy Pledge v

Automated system check
Live technicians

Business Continuity
24/7 operation
System redundancy
Multiple offices
Business continuity plan
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